
Can I request a copy of my data?

What data do you store?

Is my location stored or tracked?

Can I delete my data?

Who do you share my data with?

Is my data safe?

CompetitorsDaysyDay App / 
Valley ServersDaysy

Is my data connected to my identity? 

Usually, your name and email address are 
linked to your data. Then it's very obvious to 
whom this data belongs.

Valley doesn't know which data belongs to you. 
If you provide your serial number  to the 
support team, we can identify your data and 
help with your device or provide you with the 
right service.
It's in your hands with whom you share that 
information.

Serial Number
Date and Time of Measurement
Temperature
Menstruation
Fertility Status
Cycle Statistics
Battery Level

Additional data:
Email, but not connected to your data
Synchronization Statistics
App Crash Reports
App Settings

Optional:
Notes
BMI, Weight, Height
Cervical Mucus
Intercourse

Additional data:
Name
Date of Birth
Address
Email
Location

Your data is encrypted on the device and during 
transfer to the App. The Bluetooth connection 
is only active if you have manually started it. It 
is immediately deactivated after 
synchronization.

Your data is transmitted and stored encrypted 
on servers in the EU (Frankfurt, Germany). The 
EU is known for its stringent privacy and cyber 
security laws and standards, i.e. GDPR, ISO/IEC 
27001, SOC 1/2/3 reports, BSI C5.

A lot of the devices available on the market are 
connected permanently to your app. You lose 
control when your data shall be available to the 
app.

Your Daysy doesn't share any data without your 
control. You can keep it to the device only.

Only with our service partners (Valley 
Electronics US, Germany and Switzerland) and 
developers. However, without your unique 
serial number we cannot identify which data 
belongs to you.
We do not share or sell your data to 3rd parties 
for the reason of advertisement, profiling, 
tracking or legal actions.

Medical devices are very expensive to build, 
certify and sell. Selling customer data is a very 
tempting way to increase a companies net 
profit.
Storing your data outside of the EU's GDPR may 
leave your data vulnerable to seizure by law 
enforcement.

Anytime without questions. Follow the 
procedure in the IFU and your data is gone.

Anytime without questions. You can delete 
your whole account and any data saved on our 
servers within the app. We won't be able to 
restore your data. Period.

Your Daysy device has no means of storing or 
tracking location data.

The DaysyDay app may ask for location 
permission on some Android OS versions, but 
this is solely an Android Bluetooth requirement 
so that the phone can scan for nearby devices, 
ie. the Daysy. The location settings on your 
phone are used to set the right language and 
time zone within the DaysyDay App.

You can download your data from your Daysy to 
a PC through the USB port.

Yes, after you have shared your serial number 
with us we can send you a copy of your data in 
a human readable format.

Your data is connected to the Daysy serial 
number.  No one can directly identify your data 
without the knowledge of the unique serial 
number of your Daysy.

In several cases your exact location is tracked 
whenever a synchronization is initiated. From 
this information it can be assumed when and 
where you became pregnant, entered notes or 
had intercourse.

Once your data is shared with 3rd parties, you 
would need to ask them as well. Shared data is 
usually processed and new information 
generated. This should be your data as well and 
available to you anytime.

Shared data with 3rd parties won't be deleted 
automatically. You might need to ask for 
deletion at them as well. That is, if you know 
who those 3rd parties are.


